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Letter from the Lavenders: Simple But Not Easy
Just like losing weight….
We have been on a weight loss quest and for those of you who can relate it is “simple but not
easy.” Utilize and expend more calories than you put in… We are not accepting this and will
keep everyone posted if we figure out the real truth… haha.
An industry friend and instructor said, “My Daddy used to say - It is simple but not easy. Just
like losing weight.” It is SIMPLE but not easy.
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The world is changing at a rapid pace. We stay up on technology, expectations, processes, and
equipment that assists us in keeping severities to a minimum. We have always prescribed to a
fairly simple recipe for Berks • Fire • Water Restorations, Inc. Provide good service, be honest,
do the right thing, and provide accurate and thorough documentation.
And yet today, we find ourselves asking if it is still really that simple? How do we communicate
our capabilities? What do people care about in their Restoration Service provider? How do
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In our conversation with the industry vet,
friend
and
green
specialty
andinstructor, we told him that when we talk to
service
vehicles
continpeople they seem to still want our simple
recipe
from
a simple local, family run business. We
ues to serve our territory
explained the current changes and shiftsbased
in our
industry
are making us sense that we should
on the original
change our formula or at least change the way people find out about us. Will we have to be the
top of a Google search to stay an industry leader?
Or will friends and neighbors continue to pass along our name because they want a friend, a
client, a neighbor to have nothing but the best when disaster strikes. A company that for sixteen
years stands behind their work and stands behind their community and will strive to provide good
customer service to all.
We said, “We think what people want is still the same SIMPLE things we have always done. It is
not magical?”

That’s when he looked at us with a smirk, and told us what his Daddy used to say, “It may be
simple but that does not mean it is easy.”
It is difficult to explain but in that moment, for a moment, there was a sense of serenity. Just
because our recipe is simple; it is not easy to actually do. The men and women of Berks • Fire •
Water Restorations are special and it shows in the quality of our work and our customer’s
experience. Maybe it is this simple?
Thank you for your continued support. Your referrals are important to us, our team, our families and
those that we have the opportunity to serve. Please take a moment to share your positive experiences
with Berks • Fire • Water Restorations, Inc. Reviews on the following are greatly appreciated:
Facebook or Google +.

With Deepest Gratitude,
Ted and Lisa Lavender
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Proud members of:

Rit joined the Berks •
Fire • Water Restorations,
Inc.℠ team in 2007. Rit
is a Team Leader
specializing in anything
mechanical - HVAC, duct
cleaning, electric, and
plumbing. Prior to
working for Berks • Fire • Water Restorations, he
worked for Materion Performance Alloys in the
Maintenance Department.

World and my favorite roller coaster is the
Rockin’ Roll coaster,” said Rit.
If he is not at an amusement park, you might find
him working on his car collection. His favorite is
a ‘62 Chevy Impala 409. He also enjoys lifting
weights, food prepping, RVing, and camping.
But for Rit work always comes first! At work, he
prides himself on being the “one call a co-worker
can make that will do it all,” says Rit.

Rit has a wide array of musical tastes. He enjoys
Rit was raised in Reading but for the last 30 years anything from country to heavy metal while on
he has resided in Summit Station with his wife of the way to work or working out. His all-time
favorite is the Los Straitjackets.
30 years, Kerrie and their boxer, Kaya. The
couple does not have any children because as Rit
Whether working, riding the next roller coaster or
says, “I’m the kid in our relationship, so we felt
lifting weights Rit is always on the move. How
as if we didn’t need to have any children of our
does he stay so active? He stays energized by
own. I take that spot.”
eating clean and healthy. He has daily prepped
meals with a healthy breakfast, lunch and dinner
Every year, Rit’s fun kid side is seen when he
and Kerrie travel to Disney World to explore the while always staying hydrated.
Insurance Professionals
Of Greater Reading

Calendar of
EVENTS

P&C: The Good, The Bad,
The Ugly CE Course
(3 CE Credits)
Tuesday, June 14
8:30 a.m. - 12:00 p.m.
Register via the following
link:
http://tinyurl.com/6-2016BFWCE

Sunday, July 24
First Responders Night at
the Fightin’ Phils
Any first responders
interested in GA game
tickets, please email:

bmitchell@bfwrestorations.com
jprutzman@bfwrestorations.com

What is the
actual term for
1/100th of a
second?
Turn to page 3
for the answer
SPARKS

&
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amusement parks! Take him to Bush Gardens,
Six Flags, Cedar Point, or anywhere with a roller
coaster and you’ll see Rit the kid! “We love
exploring new amusement parks; it’s one of our
favorite things to do! My favorite park is Disney

Our first Newsmaker comes
from the Doug Smith
Agency. Doug opened the
new Farmers Agency last
August which is located at
106 N. Market St., Suite
101, Elizabethtown.
Before starting the agency,
he was a teacher for a
number of years specializing
in business. Doug is
married to his wife, Somer.
They have two children, an
8 year old daughter, Alyssa
and a 5 year old son,
Derrick. In his spare time
Doug enjoys outdoor
activities like volleyball,
picnicking with his family or
a good game of cards with
his friends.
The Daniel Burton
Insurance Agency located
at 1801 Fruitville Pike,
Lancaster has announced
that Theresa DeSanctis
started working for the
agency in January. Theresa
has her P&C license and is
now working to obtain her
L&H license.

The Marco Salinas Insurance
Agency located at 1380
Harrisburg Pike, Lancaster
has announced two new
additions. The first is Marco’s
wife, Michelle Salinas who is
working part time as a CSR.
She also has her own language
business. They have four
children keeping them both
very busy. The second is
Jessica Kline who star ted
with the agency in February,
Jessica has her P&C license
and is currently working on her
L&H license.
Bonnie Medved has r etur ned
as an agent with Hennessey &
Associates, Inc. which is
located at 1261 Lititz Pike,
Lancaster. She pr eviously
worked with the agency for 13
1/2 years. Bonnie has been an
agent now for nearly 40 years.
She is married to her husband,
Ken and they have a daughter
named Sarah. In her spare
time Bonnie likes to read,
listen to music and travel.

Jeffrey A.
Spotts,
President of
Spotts
Insurance
Group, has
earned the
prestigious President’s Award
for Nationwide Insurance for
the sixth consecutive year.
This sales award recognizes
those agents throughout the
country who have
demonstrated outstanding
performance while providing
professional advice and
coverage that their clients need
to protect what matters most to
them and their families.
Spotts Insurance Group has
offices in Wyomissing,
Reading, Hamburg, and
Schuylkill Haven.
Congratulations and
welcome to all Newsmakers!
If you have retired, moved
your business, received new
designations, etc. please
contact Greg Reich at
greich@bfwrestorations.com.

In The Community

“A Jiffy”

Berks · Fire · Water
Restorations was
proud to participate in
and sponsor the 55th
Annual Reading I
Day at the Crowne
Plaza Reading.

Berks · Fire · Water Restorations was ver y pr oud to sponsor an
Adoption Weekend at the ARL of Berks County in April. Thanks to
the generosity and support of the community more than 50 animals
found their “furever” homes!

2016 UPCOMING CLASSES

The B.F.W. team was
amazing! We will always be
grateful to you!
L.H. - Reading

May 4-6, 2016 IICRC Applied
Structural Drying (ASD)
www.RestorationTechnicalinstitute.com

Each year Berks ∙ Fire ∙ Water
Restorations donates mor e
than 3,000 cases of bottled
water to EMS providers.
Please contact us if your service
station is in need of
bottled water.

BERKS • FIRE • WATER
RESTORATIONS

Robert Lape
Construction
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Ryan Hersey
Construction

Brad Ehrgood
Construction

Wilfredo Torres
Restoration

TRUE LIFE: Altimar
Sunday, November 1, 2015, Mary Altimar was at dinner with a friend catching up, her husband Marty Altimar and their two children
were running Sunday errands when their evening took a dramatic change… Mary was enjoying her dinner and her cell phone rang but
showed a phone number she did not know so she let it go to voice mail. As she was checking her message her husband was calling. The
alarm company was calling, the system they had just installed in their home weeks before was sounding and had dispatched the Fire
Department. Marty immediately called their neighbor to turn off the alarm. Upon entering he heard water gushing and saw water
coming out of the lights in the kitchen ceiling. The washer supply valve burst and the steam from the hot water heater set off the alarm.
Mary was the first to arrive home. She was met by her neighbor standing in her driveway, and numerous fire trucks and police cars.
“The fire company was absolutely wonderful. They informed me they needed to have our electricity turned off and moved all the
valuables they could to prevent further damage. I asked the Fire Chief ‘what do I do now, as this was my first experience with
something like this.’ The Chief said ‘call Berks • Fire • Water Restorations they are the number one go to’ and gave me their
information. I can’t say enough about the Western Berks Fire Department,” said Mary.
As soon as Marty arrived home they conquered and divided. Marty called Berks • Fire • Water Restorations “which was the best call we
could have ever made,” said Mary. Marty then called his insurance company. Mary focused on packing items by flashlight for their two
children and two family pet cats to stay at her parents. Mary headed to her parents and Marty stayed at their home while the Fire
Companies finished and met Berks • Fire • Water Restorations crew. “The Berks • Fire • Water Restorations on-call manager Patrick
walked Marty through the steps in the emergency restoration process. He explained that Berks • Fire • Water Restorations’ focus is to
mitigate the loss to prevent any further damage, dry your home and restore any property we can to pre-loss condition. And that they did,
the crew worked through the night to restore our home. Our washer and dryer are on the second floor so we had damage throughout our
entire home from the second floor to the main floor and the basement. “Because of the amount of damage to our home, we had the
opportunity to work with numerous tradesmen from BFW. The crew set up air movers and dehumidifiers, monitored the drying process
daily, restored and reinstalled carpets, replaced tile floors, drywall and ceiling tiles, painted, and more. The one thing that was the same
with all crew members was they went above and beyond in every aspect,” said Mary.
After the first night Mary became Berks • Fire • Water Restorations’ main contact for their home. Mary returned to their home Monday
and met with their Berks • Fire • Water Restorations Project Manager, Bill and Tuesday the Altimar’s insurance adjuster inspected their
home. “My father, a retired engineer, is our go to for house help and he was away on a golf trip when the water damage occurred.
When he returned Bill was so kind to walk my father through the restoration process and answer any of his questions. I completely trust
Bill. I could and did ask him any question on the restoration or insurance process. He is beyond incredible,” said Mary.
“We were also assigned a Berks • Fire • Water Restorations Team Leader John to help us with our restoration process. It was amazing
before I could even call with a possible question John was already contacting me. John was always readily available and professional.
He made a horrible situation as easy as possible,” said Mary.
“From beginning to end there is only one word to describe Berks • Fire • Water Restorations – FABULOUS! We can’t say enough good
things about Berks • Fire • Water. We were informed every step of the way. We never worried when the Berks • Fire • Water
Restorations crew was in our home working. Everything was left neat and clean. One of the things that meant the world to me is the
crew always acknowledged my children. When Berks • Fire • Water Restorations completed the work at our home there was a void. We
built working relationships with Bill and John which are now friendships. And what was awesome was we received a personal invitation
to the Berks • Fire • Water Restorations Annual Open House,” said Mary.
“We have and will continue to recommend Berks • Fire • Water Restorations, Inc.℠ About two weeks ago, I came home and there were
Berks • Fire • Water Restorations trucks in my neighbors driveway, they had experienced water damage. I told them you don’t have
anything to worry about you are in the best hands possible with Berks • Fire • Water Restorations, Inc.,℠” said Mary.
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