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Letter from the Lavenders 

Berks • Fire • Water Restorations 

1145 Commons Boulevard 

Reading, PA  19605 

Berks ∙ Fire ∙ Water Restorations Anniversary                             

(with a Dramatic Twist of Fate…) 

August 29, 2015 marked Berks ∙ Fire ∙ Water Restorations’ 15th Anniversary.  Our last 

“Letter from the Lavenders” was titled 15 Years of Friends and marked the company 

milestone, so we had no intention of writing about this again.   
 

August 29th is our daughter Marie’s birthday.  We have always marked her birthday as 

the birth of  Berks ∙ Fire ∙ Water Restorations as well.  The finishing touches on our first 

building on Court Street in Reading, our first loss….it was all happening in the days  

surrounding her birth.  After delivering Marie, weighing in at over 9 pounds, Ted picked 

up myself and Marie and dropped us off at home with our 2 year old son, Jack, so he 

could finish up Berks ∙ Fire ∙ Water Restorations’ first building.  A child was born and 

Berks ∙ Fire ∙ Water Restorations was born. 
 

This year, Marie wanted a simple birthday… just a couple of friends over to swim.  The 

menu was nachos, chicken fingers, fresh cut fries, and mozzarella sticks….the perfect 

meal.  We woke up and went to our finished basement for supplies.  Our basement is 

Ted’s special movie room, his man cave.  Something was not right!  It smelled a bit, and 

then as we took the last step, squish, squish, squish.  It was all WET.  Yes, that’s right!  

A pipe to our hot water heater broke and was leaking for several days and wreaked   

havoc on our basement, on the day of our daughter’s 15th birthday, her party, and on the 

15 year Anniversary of Berks ∙ Fire ∙ Water Restorations. 
 

Yes, we do know what it is like; any disaster, any size, disrupts a life, a family, a     

birthday party.  It is stressful and chaotic and happens at the worst possible times.  We 

got help.  We called Berks ∙ Fire ∙ Water Restorations and there were people helping us, 

some of the same people who helped us start the company 15 years ago.  The fleet that 

pulled up to our house was larger than the total fleet when we started.  Our son, who was 

2 years old when we started Berks ∙ Fire ∙ Water Restorations was setting equipment, 

mapping the loss and in the following days monitored the water damage and drying   

progress.  15 years, August 29th:  it was quite a surreal moment, nostalgic and very   

ironic. 
 

•Time flies, enjoy every moment, appreciate all the success and failures that make you what you are today. 

•We are feeling a little older; move a bit slower, and have lots of aches and pains. 

•We celebrated our daughter’s 15th birthday.  Kids grow up so fast; enjoy every precious moment with them. 

•You are never “done” building your business or raising your children. 
 

We are so grateful for all the support, friendship and encouragement that have helped 

Berks ∙ Fire ∙ Water Restorations reach this milestone.  AND…..we have only just      

begun. 

     Very Truly Yours, 

 

      

     Ted and Lisa Lavender 
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S P A R K S   &  L E A K S  

Calendar of 

EVENTS 
 

Thursday, September 17th 

Business Continuity 

Essentials                  

(Course 123435)                   

3 Pa. CE Credits  

Cyber Security 101           

(Course 123864)                 

2 Pa. CE Credits     

 

 

Proud members of: 

What do people 

in Italy call 

Mickey Mouse? 

If you ever find yourself in 

need of a smile, go see 

Raynell, he is always  

smiling and it’s very      

contagious. Raynell joined 

the Berks • Fire • Water 

Restorations team on     

January 10, 2005. When 

Raynell was interviewing 

for a job at Berks • Fire • 

Water Restorations he went through several  

interviews and during the final interview he met 

Lisa Lavender, Chief Operating Officer, and she 

said yes right away! Raynell is employed as a 

Restoration Technician who handles all types of 

restoration including: water, fire, mold, sewage, 

bio-hazard cleanup, and carpet cleaning. Raynell 

has been working in the restoration field for 10 

years now and his main focus is keeping the  

customer happy and is personally fulfilled each 

and every day knowing he is helping someone.  

Before joining the Berks • Fire • Water  

Restorations team, Raynell was a Supervisor at 

Office Max. 

 

 

Raynell resides in Reading, Pennsylvania, where 

he has lived his whole life. He lives with his wife 

of 30 years Rebecca, and their two children   

Desmond, 36, and Rachel, 20. In his home he 

also has Stevie, a parakeet, Chloe, a Jack Russel 

Terrier, Axle, a rescued cat, and Shelly the crab.  
 

Outside of work Raynell volunteers his time with 

Operation Face Lift and he is a recess monitor at 

Fairview Christian, an open gate Sunday school. 

When not working Raynell has various hobbies 

such as drawing, woodworking, taking care of 

his family, and he has been participating in Judo 

for 13 years. His favorite vacation spot is      

Rehoboth Beach, Delaware, because it was 

where he took his daughter for her first vacation. 

One place he would love to visit is Paris, because 

his daughter has always wanted to go. A very 

interesting fact about Raynell is that he has    

actually died before, he went in for disc surgery 

and passed away on a Monday and woke back up 

on a Wednesday... now we know why he is   

always smiling! Some words he lives by are 

“learn to appreciate everything and every day,” 

and also “treat others how you wanted to be 

treated and respect others!” 

 

Turn to page 3  

for the answer 

Insurance Professionals 
Of Greater Reading 

 

 

Donna Spotts, Vice President-Marketing, of the Spotts Insurance 

Group recently announced that Anthony (Tony) Ho has passed the life 

insurance licensing exam. Tony, who also has his Property and Casualty 

License, is Operations Specialist at the agency's office at 74 Commerce 

Drive, Wyomissing.  Tony is also a licensed Notary Public. 

John Perella was promoted to Team Leader for  Berks • Fire • Water 

Restorations, Inc.℠  In his new role, Perella will be responsible for 

providing leadership to crew members, facilitating the quality of all   

repairs and restorations for residential and commercial structures,    

maintaining the projects production schedule and creating positive   

working relationships with customers.  

 

Perella joined Berks • Fire • Water Restorations in August 2014 as a 

Carpenter.  Prior to joining Berks • Fire • Water Restorations, Perella 

worked in management for a food service contractor for more than  

14 years.  

ONWARD AND UPWARD AT 
BERKS • FIRE • WATER RESTORATIONS 
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“Topolino” 

2015 UPCOMING CLASSES 

 
September 17: Cyber Security 101 and 

Business Continuity Essentials                   
(.5 IICRC CEC) 
 

September 21-25:  IICRC Commercial   
Drying Specialist (CDS) 

 
October 6-7: IICRC Fire and Smoke        
Remediation Technician (FSRT) 

 
October 8:  IICRC Odor Control Technician 

(OCT) 
 
October 19-21:  IICRC Water Restoration 

Technician (WRT) 
 

October 27-30:  IICRC Applied Microbial 
Remediation Technician (AMRT) 

Please visit the RTI website at 
www.restorationtechnicalinstitute.com  

    to register for upcoming classes. 

 

 

 

 

Berks ∙ Fire ∙ Water Restorations was 

happy to exhibit at the Berks County 

Water & Sewer Association and 

Center for Excellence in Local 

Government Partnership:   

The Path to Clean Waters Seminar      

at Albright College. 

 

Pictured here is Dan Wozniak,  

Relationship Manager for  

Berks ∙ Fire ∙ Water Restorations.  

In The Community 

 

Check out our BFW 
Blog! You can find 

valuable information 
and the latest news 
on the BFW Blog 

Sign up today! 
 

www.bfwrestorations.com 

“I could not find anything 
wrong.  The work is beyond 

the call of duty.  I would     
definitely recommend you!      

I was very pleased.” 
 
  E.K. - Reading 

Berks ∙ Fire ∙ Water Restorations is a 

proud supporter of Camp Cadet, a 

week long camp for girls and boys 

ages 12-15.  This camp instills self 

discipline, self respect and self    

esteem.  It is run by State Troopers, 

volunteers and municipal officers. 

Berks ∙ Fire ∙ Water Restorations 

is a proud supporter of the       

Reading  Police K9 Unit.  

Thanks for bringing these       

awesome visitors to see us! 

**In a special note, Berks ∙ Fire ∙ 

Water Restorations wishes K-9 

Cody (pictured above) a speedy 

recovery from a devastating    

accident he suffered recently. 

Berks ∙ Fire ∙ Water Restorations was honored to participate in various  

National Night Out events throughout Berks County in August. 
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October 13, 2014 Megan Heath was abruptly awoken at 3:30 a.m. by her yellow lab Toby barking in a crazy manner and in a tone she 

had never heard before.  The barking was so unusual she was scared to exit her bedroom thinking someone had broken into her home.  

Making the situation even scarier, she and her two sons ages 8 and 13 were home alone as her husband works third shift.  When Toby 

kept barking, she knew she had to find out what was happening.  Upon opening her bedroom door, the smoke filled her room.  She 

immediately woke up her children, got her two dogs and they all ran out of the home.  As she was running out of her home the fire 

sirens were already going off at Bernville Fire Company which is located directly across the street from her home.  By some chance, 

someone was driving by her home saw the fire and had already called 911.  The Fire Company arrived on the scene within minutes 

and worked to extinguish the fire and secure the scene.   
 

Megan immediately called her husband at work and told him “I have an emergency at home you need to get home now.  Victor drove 

home as quickly as he could.  He said that he doesn’t even know how fast he was going, he was on a mission to get to us as quickly as 

possible,” said Megan. 
 

Megan then called the 800 number for Nationwide.  The Nationwide adjuster assigned to her property called Berks • Fire • Water 

Restorations, Inc.℠ directly on their behalf.  But the worries for Megan and Victor were not over as they had to take their two sons to 

the emergency room.  Both children had smoke inhalation and carbon dioxide poisoning.  Luckily, both boys were treated and      

released once their levels returned to normal.  
 

After their sons were released, Eric Keller, Berks • Fire • Water Restorations, Inc.℠  Project Manager met Megan and Victor at their 

home.  “Eric was very knowledgeable and respectful.  He provided guidance and his demeanor was very calm which was so  

comforting to us during a very chaotic situation,” said Megan.     
 

“The fire started outside our garage.  It damaged the entire detached garage, the siding on the house and the entire house had smoke 

damage,” reflects Megan.  What makes this loss even more unique was the cause of the fire was arson.  First, the local Fire Company 

ruled the fire suspicious.  The Fire Marshall then ruled the fire smoldering and closed the case.  But the case was reopened by the 

State Police when names and rumors regarding two students setting the fire were going around the Tulpehocken School District.  The 

case is still open and all are awaiting a court date.  “Our adjuster said that this was the first time in his 15 years of adjusting claims 

that he dealt with an arson case, and we are still not done with the case,” said Megan.  “We were just so thankful that the  

investigation did not affect the restoration process.” 
 

The family was out of their home for six weeks while Berks • Fire • Water Restorations restored their home.  “Our goal was to be in 

our home for the holidays.  I did not want my family celebrating the holidays in a hotel.  And sure enough Berks • Fire • Water  

Restorations, worked a miracle and had us back in our home the day before Thanksgiving.  They started with the house and then  

focused on the garage.  Eric and his team did everything they could possibly do to make this miracle happen.  Eric would meet us at 

the hotel with paperwork or to pick paint and carpet.  He truly made a horrible situation as easy and smooth as he could for us.  Eric 

really worked hand in hand with us through the whole process.  He always kept us updated and communicated the next steps,” said 

Megan.   
 

“Everyone we dealt with from Berks • Fire • Water Restorations from the Project Manager to the Team Leader to the office staff and 

construction and restoration crews were polite, courteous and easily accessible,” said Megan.  “The overall experience with the 

Berks • Fire • Water team made this horrible situation as smooth, easy, convenient, and as non-disruptive as possible for myself  and 

my family.  I would be happy to refer Berks • Fire • Water Restorations to anyone.  But I have to say I hope I don’t have to refer 

Berks • Fire • Water Restorations because I don’t want any of my friends or family to ever have to go through an experience like 

this,” said Megan. 

TRUE LIFE: Colon-Soto/Heath 

BEFORE 

BEFORE AFTER AFTER 


