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“You Didn’t Show up?”
BFW’s No Fire Chasing Policy

We were having a conversation 
with a friend one day who was 
telling us about his brother who 
had a fire. Thankfully, everyone 
was okay, but they could not                    
understand why BFW did not 
show up. Other companies were 
on the scene before the fire was 
out…
 We only arrive on the 
scene of an emergency if we are 
invited by the property owner or
representative. Our friend did not know our policy and said, “You didn’t show 
up!” We explained that someone must call us and then we will respond  
within an hour no matter what time of day.
 It is not uncommon for some service providers to listen to scanners 
and arrive at the scene of an emergency without invitation. We believe it is
inappropriate and unsafe to arrive on a property uninvited. We believe 
these practices inhibit and distract from the efforts of the fire and police               
departments whose primary concern and objective is the safety of our fellow 
citizens. We do not solicit our services when a person has experienced an 
emergency and is possibly in a vulnerable state.
 We do show up, but only if called upon. For over 18 years, Berks •  
Fire • Water Restorations, Inc. has been proudly serving our seven-county 
service area. We have grown largely due to good old fashion referrals of     
previous customers, our friends, those who we have worked with and our 
neighbors who know us to have a track record of results, standing behind our 
work, and doing the right thing. We rely on our reputation and the overall  
quality of our service.  
 Everyone at BFW takes the responsibility of a referral very seriously. 
The team is made up of compassionate individuals who rally at the opportunity 
to make a meaningful impact on the lives of others during their time of need. 
We remain committed to continuously investing in our staff, in our technology 
and our community.   
 It is simple. We show up when called upon. We are grateful and     
humbled every day by the confidence placed in us. Thank you for your support. 
Very Truly Yours,
Ted and Lisa Lavender



BFW Spotlight: Rit Matz
 Richard is likely not a name you are used to hearing around Berks • Fire •   
Water Restorations, but mention the name “Rit” or “Boom Done” and the BFW family 
will know just who you are talking about. Known as Rit because, as he says, “he is not 
Rich yet” and known as Boom Done ever since a client called him that a long time ago, 
he has worked at BFW for so long that he can’t remember how many years it has been.
 Rit has been a Team Leader for five of the nearly 13 years that he has worked 
here. With six people on his team, he explains that he “trains his guys instead of just 
leading them.”  The respect that he has gained from his team members is easily   
visible – and understandably so. One of his newest team members, Josh Rothermel, 
who began working at BFW this past November just signed a lease for his first  
apartment last month, an action that he credits to Rit for motivating him to pursue his 
goals. “He just took me under his wing after I started and has taught me everything. 
He’s more like a father figure or older brother to me,” Josh says proudly of Rit. Rit 
speaks just as fondly of Josh, without hesitating to show off a photo of him dressed in 
his Marine uniform like the proud father Josh makes him out to be.
 Although Rit is known for getting the job done wherever needed, from  
volunteering to repaint the floor in production before our annual open house to 
repairing the toilet over at the flood house, he says that his expertise falls in electrical 
and mechanical work. He has been doing this kind of work since he was 15, as his family 
members did it, too.
 Rit enjoys his work at BFW – even those jobs that require a bit of elbow grease 
and sweat. “None of the jobs are hard. They are only as hard as you make them,” he 
says with a smile. “The harder the job, the greater the reward. I get reward from my 
work.” He   describes BFW as “the only place where you learn something new, exercise, 
and get paid for it.” His favorite BFW memory is working on the construction of our 
current building with Ted’s father, or “Dennis the Menace” as Rit likes to call him.
 When Rit is not at work he enjoys restoring  antique cars. His most prized  
possession is his 1962 Impala that he completely restored himself. Rit also  restores 
cars for others. He recently remodeled one for free as a favor to a military veteran 
who didn’t have much money. His favorite part of this hobby of his is when he “restores 
people’s cars and they cry after   seeing it.” Rit also enjoys camping in his motor home, 
going on roller coasters and spending time with his six-year-old boxer, who he refers to 
as his daughter.

    As Rit would say - Boom Done.

Our Affiliates:
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Rit enjoying his chicken, specially 
made for him by Ted Lavender, 

BFW CEO, at the annual production 

dinner hosted by Ted and Lisa.

Join us at the     
following events:

Our Project Manager Anthony was 
taking his dog for a walk in the mall 
when they decided it would be a good 
idea to go number two. Caption that!

Please submit your caption to Angela 
Cremer, Director of Public Relations at 
acremer@bfwrestorations.com. Entries 
will be posted on our social media 
on May 18, so you can vote for your 
favorite. The winning caption will be 
featured in our next newsletter and 
posted online.

Caption Our Crew
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Calendar of Events:
Enriching Communications   

to visit our facility, learn about our core values and see why we are a leader in the      
Restoration Industry. In addition to our routine classes at the Restoration Technical 
Institute, we also host Chamber events and local civic and business groups. In the last 
month we have hosted the TriCounty Area Chamber of Commerce’s Business Card 
Exchange networking event and the Commercial Industrial Council of the Reading-Berks 
Association of Realtor’s monthly meeting.

At Berks • Fire • Water  Restorations 
“We believe in making a meaningful, 
positive impact on the lives of others.” In 
today’s busy world we rarely have time 
for the simple exchange of a smile or 
a handshake. The Berks • Fire • Water 
Restorations team still believes in the 
value of relationships – so much so that 
it is found in our company’s core values. 
From our team to the community that 
we serve and work within, it is important 
for us to take a moment to stop, share a 
smile and a simple handshake, and even 
break bread. We extend an invitation 

Restoration Technical  
Institute Media Blasting
April 12 at RTI
1145 Commons Blvd. in Reading

Restoration Technical
Institute IICRC Applied
Structural Drying Course
June 5 - 7 at RTI
1145 Commons Blvd. in Reading

To subscribe to 
our newsletter visit:

bfwrestorations.com/newsletter

Property & Casualty  
Pricing & Rate Making
CE Course
April 10 from 8 a.m. to 12 p.m.
1145 Commons Blvd. in Reading

Restoration Technical 
Institute IICRC WRT and 
ASD Combo Course
April 16 - 20 at RTI
1145 Commons Blvd. in Reading

Restoration Technical
Institute IICRC Health & 
Safety Course
June 25 - 26 at RTI
1145 Commons Blvd. in Reading

To register for RTI’s IICRC 
courses visit:

http://bit.ly/2i0mal8

Restoration Technical
Institute IICRC Water
Restoration Technician
May 21- 23 at RTI
1145 Commons Blvd. in Reading

Restoration Technical
Institute IICRC Fire & Smoke 
Restoration Technician
June 27 - 28 at RTI
1145 Commons Blvd. in Reading

Restoration Technical
Institute IICRC Odor  
Control Technician
June 29 at RTI
1145 Commons Blvd. in Reading

BFW’s Dedication to the Community.  

Our COO, Lisa Lavender, takes members of the TriCounty 
Area Chamber of Commerce on a tour of our warehouse 

after their Business Card Exchange on March 13.

We invite anyone to tour our facility to learn about what we do and how we accomplish 
our mission. Please contact Dave Meas,  VP of Development, at dmeas@bfwrestorations.
com or any of the professionals at Berks • Fire • Water Restorations to see what sets us 
apart. We look forward to hearing from you.

Congratulations to the following BFW team members who took the time to invest in 
their career and received new IICRC certifications during the first quarter of 2018:

Deb Heidenreich
Water Damage 

Restoration Technician

Kristen Orgera
Water Damage

Restoration Technician

Ed Porter
Water Damage

Restoration Technician

Jen Weidenhammer
Applied Structural 
Drying Techniain



A look back at our 2018 Open House - Berks Fire Water and the Restoration Factory! We are so grateful for everyone 
who makes this annual event possible, from our dedicated staff and partners to the talented local vendors and amazing 

guests who attend. We couldn’t do it without each of you! Thanks for making this year’s open house the best yet, and we’ll 
see you next year! Check out our recap video of this year’s event: https://bit.ly/2GQ26zS.

“The employees said ‘we are one big happy family at Berks Fire Water.’
They were friendly and caring. They were here on time. Because I have M.S., 
one day they helped me carry in my groceries.”      
                                                 -Homeowner, Reading

Making A Difference: What Our Customers Are Saying

W i l l y  W o n k a  M e e t s  B F W :  2 0 1 8  A n n u a l  O p e n  H o u s e

Before and after shots of a customer’s most sentimental belongings, her Native American dolls, 

after being restored from a fire that left heavy soot throughout the household. 

“Simply amazing. Our experience was terrific. We called at 8 and the crew was here by 11 on a BUSY pipe freezing weekday.”    
                                                                 -Homeowner, Lancaster                                  

“Very pleased with 
every aspect of your service.” 

                                                 -Homeowner, Reading
       

“Crew was very prompt and thorough in their work. Everything was done to ensure our 
house was safe and dry. Couldn’t have been more impressed with their work.”

                                                                 -Homeowner, Birdsboro


